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RICHARD SHUSTER

THE LAW OFFICES OF SHUSTER & SABEN, LLC
540 NORTH HARBOR CITY BLVD
MELBOURNE, FL 32935

Lender Business Process Services
14523 SW Millikan Way; Suite 200; Beaverton, OR 97005

Business Hours (Pacific Time)
Mon-Thu 5:00am to 9:00pm; Fri 5:00am to 6:00pm

Sat 6:00am to 12:00pm; Sun 9:00am to 5:00pm

Payments
PO Box 7162; Pasadena, CA 91109-7162

Correspondence
PO Box4121; Beaverton, OR 97076-4121

Phone
866.570.5277

Fax
866.578.5277

Website
www.lbps.com

RE: Loan No.:
Borrower Name:

Property:

127289L

ol~__
ol~ _
3L-1 RD

I FL321 _

Dear RICHARD SHUSTER:
IBM Lender Business Process Services, Inc. (LBPS) is the servicer of the above-referenced loan. Our records
indicate that you or your firm represents the borrower(s) listed above.

Enclosed is information related to your client's loan. This letter and enclosures shall not be construed as a
waiver of the loan owner's or LBPS rights under the loan documents and any applicable laws.

If you or your firm no longer represents the borrower(s), please notify us at the phone number or
correspondence address above.

Sincerely,

Lender Business Process Services

Enclosure:

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A DEBT
AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A BANKRUPTCY
DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFORCEMENT OF OUR LIEN
AGAINST THE COLLATERAL PROPERTY. COLORADO; FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW.COLORADOATTORNEYGENERAL.GOV/CA.LBPSmaintainsalocalofficeat600SeventeenthStreet.Suite800NorthTower.Denver.CO 80202. The office's
phone number is 866.436.4766. NEW YORK CITY: 1331537, 1340663, 1340148. TENNESSEE: This collection agency is licensed by the Collection Service Board of
the DepaItment of Commerce and Insurance. IBM Lender Business Process Services, Inc. is licensed to do business at 14523 SW Millikan Way, Beaverton, OR.
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July 7,2011

You may be able to make your payments more affordable!
Call 866.570.5277 for Immediate Assistance.

Nationwide Mortgage Licensing System

SAFE Act Servicer 10 Number: 2315

SAFE Act Employee 10 Number: 320729

L~ L684B

540 Noth Harbor City Blvd C/o Shuster & Saben, Lie
Melbourne, FL 32935

Loan No.: 127289L

Dearl 01'----- _
Congratulations! You are approved to enter into a trial period plan under the Home Affordable
Modification Program. This is the first step toward qualifying for more affordable mortgage payments.
Please read this letter so that you understand all the steps you need to take to modify your mortgage
payments.

What you need to do...
To accept this offer, you must make new monthly "trial period payments" in place of your normal
monthly mortgage payment. Send in your monthly trial period payments-instead of your normal
monthly mortgage payment-as follows:

1st payment: $1,561.78 by 8/1/2011
2nd payment: $1,561.78 by 9/1/2011
3rd payment: $1,561.78 by 10/1/2011

After all trial period payments are timely made and you have submitted all the required documents, your
mortgage would then be permanently modified. (Your existing loan and loan requirements remain in
effect and unchanged during the trial period.) If each payment is not received by IBM Lender
Business Process Services, Inc. in the month in which is due, this offer will end and your loan
will not be modified under the Making Home Affordable program.

(Continued)

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR, WE ARE ATTEMPTING TO COLLECT ;\ DLI3T
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If you have any questions or if you cannot afford the trial period payments shown above but want to
remain in your home, or if you have decided to leave your home but still want to avoid foreclosure,
please call us at 866.570.5277 as we may be able to help you. (Also, please review the attached
"Frequently Asked Questions".)

Sincerely,

IBM Lender Business Process Services, Inc.

Attachments: (1) Frequently Asked Questions; (2) Additional Trial Period Plan Information and Legal Notices

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A DEBT
AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A BANKRUPTCY
DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFORCEMENT OF OUR LIEN
AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW.COLORADOATTORNEYGENERAL.GOV/CA.LBPSmaintainsalocalofficeat600SeventeentllStreet.Suite800NorthTower.Denver.CO 80202. The office's
phone number is 866.436.4766. NEW YORK CITY: I33 I537, I340663, I340 148. TENNESSEE: This collection agency is licensed by the Collection Service Board of the
Department ofCommerce and Insurance. IBM Lender Business Process Services, Inc. is licensed to do business at 14523 SW Millikan Way, Beaverton, OR.
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Q. What else should I know about this offer?
• If you make your new payments timely and submit the paperwork by the deadline, we will not

conduct a foreclosure sale.

• You will not be charged any fees for this Trial Period Plan or final modification.

• If your loan is modified, we will waive all unpaid late charges.
• Your credit score may be affected by accepting a trial period plan or modification. For more information

about your credit score, go to http://www.ftc.gov/bcp/edu/pubs/consumer/creditlcre24.shtm.

• You may be required to attend credit counseling.

Q. Why is there a trial period?

The trial period offers you immediate payment relief (and could prevent a foreclosure sale) while we process
your paperwork to determine if you qualify for a permanent loan modification. It also gives you time to make
sure you can manage the lower monthly mortgage payment. Note: This is only a temporary Trial Period Plan.
Your existing loan and loan requirements remain in effect and unchanged during the trial period.

Q. How was my new payment in the trial period determined?

Your trial Deriod payment is approximately 31 % of your total gross monthly income, which you told us was
I The new payment includes principal and interest and an escrow amount of $649.33 to pay
property taxes, insurance and other permissible escrow fees. If we were able to modify your loan today,
based on the information you gave us, we estimate your modified interest rate would be 2%. If we modify your
loan permanently after the trial period, the interest rate may be different due to a variety of factors that affect
the terms of your final modification.

Q. When will I know if my loan can be modified permanently and how will the modified loan balance be
determined?

Once we confirm you are eligible for a Home Affordable Modification and you make all of your trial period
payments on time, we will send you a modification agreement detailing the terms of the modified loan. Any
difference between the amount of the trial period payments and your regular mortgage payments will be
added to the balance of your loan along with any other past due amounts as permitted by your loan
documents. While this will increase the total amount that you owe, it should not significantly change the
amount of your modified mortgage payment as that is determined based on your total monthly gross income,
not your loan balance.

Q. Are there incentives that I may qualify for if I am current with my new payments?

Once your loan is modified, you can earn a pay-for-success incentive for every month that you make on-time
payments beginriing with the trial period payments. Depending on your modified monthly payment, you may
accrue up to $1,000 each year for five years for a total of $5,000. This important benefit, which will be applied
to your principal balance each year after the anniversary date ofyour first trial period payment due date, will
help you earn equity in your home by reducing the amount that you owe. However, you must remain current
on your loan. You will lose this benefit if your modified loan becomes 90 days delinquent at any time during
this five year period. If you lose this benefit, you will lose all accrued, unapplied incentive payments.

(Continued)
THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A DEBT
AND ANY fNFORMATlON OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A BANKRUPTCY
DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFORCEMENT OF OUR LIEN
AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR fNFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW.COLORADOATTORNEYGENERAL.GOV/CA.LBPSmaintainsalocalofficeat600SeventeenthStreet.Suite800NorthTower.Denver.CO 80202. The otlice's
phone number is 866.436.4766. NEW YORK CITY: 1331537, 1340663, 1340148. TENNESSEE: This collection agency is licensed by the Collection Service Board of the
Department ofCommerce and Insurance. IBM Lender Business Process Services, Inc. is licensed to do business at 14523 SW Millikan Way, Beaverton, OR.

Page 3 of 5

Admin
Highlight

Admin
Highlight



Q. Will my interest rate and principal and interest payment be fixed after my loan is permanently
modified?

Once your loan is modified, your interest rate and monthly principal and interest payment will be fixed for the
life of your mortgage unless your initial modified interest rate is below current market interest rates. In that
case, the below market interest rate will be fixed for five years. At the end of the fifth year, your interest rate
may increase by 1% per year until it reaches a cap. The cap will equal the market rate of interest being
charged by mortgage lenders on the day your modification agreement is prepared (the Freddie Mac Primary
Mortgage Market Survey Rate for 30-year, fixed-rate conforming mortgages). Once your interest rate reaches
the cap it will be fixed for the remaining life of your loan. Like your trial period payment, your new monthly
payment will also include an escrow for property taxes, hazard insurance and other escrowed expenses. If the
cost of your homeowners insurance, property tax assessment or other escrowed expenses increases, your
monthly payment will increase as well.

Q. What if I have other questions about the Home Affordable Modification Program that cannot be
answered by my mortgage servicer?

Call the Homeowner's HOPETM Hotline at 1-888-995-HOPE (4673). This Hotline can
help with questions about the program and offers access to free HUD-certified
counseling services in English and Spanish.

Q. What if I am aware of fraud, waste, mismanagement o~ misrepresentations affiliated with
the Troubled Asset Relief Program?

Please contact SIGTARP at 1.877.SIG.2009 (toll-free), 202.622.4559 (fax) or www.sigtarp.gov.
Mail can be sent to: Hotline Office of the Special Inspector General for Troubled Asset Relief
Program, 1801 L Street NW, Washington, DC 20220.

nIls COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A DEBT
AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A BANKRUPTCY
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Affordable Modification Program.

Additional Trial Period Plan Information and Legal Notices

The terms of your trial period plan below are effective on the day you make your first trial period payment,
provided you have paid it on or before August 31,2011. You and we agree that:

We will not proceed to foreclosure sale during the trial period, provided you are complying with the
terms of the trial period plan, except as detailed below:

• During the trial period, any pending foreclosure action or proceeding will not be dismissed and may be
immediately resumed if you fail to comply with the terms of the trial period plan or do not qualify for a
modification. A new notice of default, notice of intent to accelerate, notice of acceleration, or similar
notice will not be necessary to continue the foreclosure action (foreclosure notices). You waive any and
all rights to receive such foreclosure notices to the extent permitted by applicable law. However, if your
property is located in Georgia, Hawaii, Missouri, or Virginia and a foreclosure sale is currently scheduled,
the foreclosure sale will not be suspended and foreclosure may proceed if you do not make each and
every trial period payment that is due through the end of the month preceding the month in which the
foreclosure sale is scheduled to occur. For example, if a foreclosure sale is scheduled in February and
you do not make your January and any earlier required trial period payment by the end of January, the
foreclosure sale may proceed in these four states. If a foreclosure sale occurs pursuant to this provision,
the trial period plan will be deemed to have terminated.

During the trial period, we may accept and post your trial period payments to your account and it will
not affect foreclosure proceedings that have already been started.

• The servicer's acceptance and posting of your new payment during the trial period will not be deemed a
waiver of the acceleration of your loan or foreclosure action and related activities, and shall not constitute
a cure of your default under your loan unless such payments are sufficient to completely cure your entire
default under your loan.

If your monthly payment did not include escrows for taxes and insurance, you are now required to do
so:

• You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You
agree to establish an escrow account and to pay required escrows into that account

Your current loan documents remain in effect; however, you may make the trial period payment
instead of the payment required under your loan documents:

• You agree that all terms and provisions of your current mortgage note and mortgage security instrument
remain in full force and effect and you will comply with those terms; and that nothing in the trial period
plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations
contained in the loan documents.

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A DEBT
AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A BANKRUPTCY
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MAKINGHOMEAFFO'RDABLE

NOTICE TO BORROWERS

Be advised that you are signing the following documents under penalty of
perjury. Any misstatement of material fact made in the completion of
these documents including but not limited to misstatement regarding your
occupancy in your home, hardship circumstances, and/or income will
subject you to potential criminal investigation and prosecution for the
following crimes: perjury, false statements, mail fraud, and wire fraud.
The information contained in these documents is subject to examination
and verification. Any potential misrepresentation will be referred to the
appropriate law enforcement authority for investigation and prosecution.

By signing the enclosed documents you certify, represent and agree that:

"Under penalty of perjury, all documents and information I have provided
to Servicer in connection with this Agreement, including the documents
and information regarding my eligibility for the program, are true and
correct."

SIGTARP Hotline

If you are aware of fraud, waste, abuse, mismanagement or misrepresentations affiliated with the
Troubled Asset Relief Program, please contact the SIGTARP Hotline by:

Online Form:
Phone:
Fax:
Mail to:

www,SIGTARP.gov
877-SIG-2009 (toll-free)
202-622-4559
Hotline
Office of the Special Inspector General
For The Troubled Asset Relief Program
1500 Pennsylvania Ave" NW, Suite 1064
Washington, D,C, 20220

For all other inquiries related to

I034A




